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Redwood Credit Union announced the promotions of

Gladys Milligan and Azalia Basurto, according to a news

release.

Gladys Milligan has been promoted to regional vice
president of member experience. In her new role,
Milligan will provide strategic leadership and support to
branches in the counties of Napa, Marin and San
Francisco.

Milligan joined Redwood Credit Union in 2019 and
previously served as branch experience manager in
American Canyon. In her new role, she will focus on
strengthening community relationships, driving
membership and deposit growth, and bolstering

member engagement, according to the announcement.
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“Gladys has earned the trust and respect of her
colleagues, members, and community through her
commitment to service and operational excellence,” said
Mishel Kaufman, RCU chief operating and risk officer.

Before joining RCU, Milligan worked with Washington
Mutual/Chase, Travis Credit Union and First Northern
Bank. She holds a bachelor's degree from Sacramento
State University in business adminisiration with a
concentration in strategic management. Milligan serves
as chief financial officer for the American Canyon
Chamber of Commerce and treasurer for the American

Canyon Community and Parks Foundation.

Basurto has been promoted to branch experience
manager. She began her career with Redwood Credit ol Caurtesy photo

Union in 2006 as a part-time teller in Rohnert Park. In

2019 she relocated to Lake County, as the branch service manager of RCU’s Lower

Lake branch.



